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Il sequente documento ha l'obiettivo di presentare le principali funzionalita di Uniweb

per il Primo accesso al Portale

UniCredit S.p.A.



@ Portale Corporate

@® Proceduradi Primo Accesso

@ Primo Accesso Firmatari

@®  Primo Accesso Utilizzatori
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internet banking e/o digitali per azienda

C] Il Portale Corporateé la nuova soluzione per la fruizione da parte dei clienti Corporate dell’offerta di servizidi

—
L'indirizzo di accesso é:

http://corporateportal.unicredit.it

Portale corporate
La nuova modalita di accesso permette ai clienti Corporate di UniCredit S.p.A di:
-— e Accedere ad un unico punto di accesso e tramite |'utilizzo di un unico set di credenziali (Single Sing On) ai

V — serviziUniWeb 2.0, UniWeb 2.0 Plus®, Banca Multicanale per Azienda, Banca Multicanale Plus2, Tracking

V — Pagamenti Internazionali e alla nuova piattaforma di UC Trade Finance Gate3;

) —  visualizzare un cruscotto di sintesi (cd. dashboard) composto da elementi informativi e/o dispositivi (cd.
widget) utili per il pi veloce utilizzo dei servizi sottostanti e volti a fornire al cliente elementi di valore
aggiunto

Caratteristiche

Gli utenti di Uniweb e/o BVI appartenenti ad un’azienda che ha anche UCTrader possono accedere al servizio
tramite Portale, completando l'accesso alla piattaforma di UCTrader con Uinserimento delle apposite username,
password e OTP (One-Time-Password) nell'attuale pagina di login del servizio.

1 Periclienti Uniweb l'avvenuta migrazione ai certificati remoti di firma diditale & condizione necessaria per poter accedere al Portale Corporate
2 Periclienti Corporate di Banca Multicanale per Azienda e Banca Multicanale Plus (di sequito Banca Via Internet — BVI) & necessario sottoscrivere un addendum contrattuale in filiale per aderire al Portale Corporate
3 Per aderire allanuova piattaforma UC Trade Finance Gate & necessario sottoscrivere il relativo contratto di servizio

Per ulteriori informazioni e approfondimenti sull’utilizzo del Portale si rimanda al manuale “Guida al Portale Corporate”
(https://online.unicreditcorporate.it/docs/portale/Portale_Corporate-Guida_Operativa.PDF) o contattando 'Assistenza
clienti al numero 199 100 952
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@ Portale Corporate

@ Procedura di primo accesso

@ Primo Accesso Firmatari

@®  Primo Accesso Utilizzatori
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L'utente Firmatario, legittimato a rappresentareil Cliente, dotato di un dispositivo di sicurezza per la generazione di password “usa e detta”
(OTP) denominato “UniCredit Business Pass”, che effettua per la prima volta ’accesso a UniWeb deve

Q accedere al sito http://corporateportal.unicredit.it

? 9 Inserire la User ID ed il PIN iniziale fornitogli dalla
Banca via SMS (mittente «UniCredit» ) su cellulare
preventivamente verificato

9 Inserire la password usa e getta (One Time Password —
OTP) generata dal token UniCredit Business Pass ?

fornito dalla Banca (sicurezza aggiuntiva in fase di login
introdotta nel 2019 a seduito introduzione SCA — Strong
Customer Authentication - dalla Direttiva Europea
PSD2)

Dalla nuova pagina di Login dli utenti possono accedere alle principali informazioni relative a:
= Supporto

= Servizio Clienti

= Sicurezza di UniCredit;

UniCredit S.p.A.
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o seduire la procedura duidata del Portale per attivare il proprio account che prevede:

BT ST TR )

1. Una prima introduzionein cui vengono indicati 2. il cambio del PIN iniziale (fornito dalla Banca 3. l'inserimento dell’indirizzo e-mail su cui si
gli elementi necessari per l'attivazione del profilo via SMS su cellulare preventivamente verificato) desidera ricevere il codice di verifica necessario
(OTP, indirizzo e-mail, cellulare e SW) con un nuovo PIN con cui effettuare i successivi per completare il primo accesso

accessi al Portale

UniCredit S.p.A.



o seduire la procedura duidata del Portale per attivare il proprio account che prevede:

» T ST

4. 'inserimento del numero di cellulare su cui si 5. l’attivazione dei certificati di firma, in cui si
desidera ricevere il codice di verifica necessario evidenzia che ’operazione pud essere ultimata
per completare il primo accesso (pud essere un solo se si conferma di aver preso visione del

numero differente da quello su cui si & ricevuto

Manuale Tecnico cliccando sull’appositobox e
PIN via SMS)

sul relativo link “Manuale Tecnico”*

6. Una volta completata la procedura di primo
accesso, l'utente visualizza un’apposita
schermata informativa e puo accedere al
Portale inserendo la User ID, il nuovo PIN e
'OTP del token UniwWeb Pass.

* Nel caso si agdiunga un’ulteriore societd in un secondo momento al primo accesso, il Firmatario deve procedere con l'attivazione del relativo Certificato Digitale dalla sezione Topbar > Impostazioni

utente > Gestione certificati del Portale

UniCredit S.p.A.



@ Portale Corporate

©® Proceduradiprimo accesso

@ Primo Accesso Firmatari

@  PrimoAccesso Utilizzatori
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Gli Utilizzatori (c.d. Local User o Utente Locale) sono sogdetti individuatidal Cliente, all'internodell’organizzazione aziendale, privi di poteri di
firma e abilitati ad accedere, tramite il Portale Corporate, ai servizidigitali per le imprese offerti da UniCredit in modalita informativa e
incaricati unicamente alla predisposizione di operazioni dispositive.

Per la creazione di un Utilizzatore/Utente Locale e assegnazione degli OTP si rimanda alle «mini guide» dedicate recuperabili in UniWeb da:

1]

Gli utilizzatori che effettuano per la prima volta ’accesso a UniWeb devono:

0 accedere al sito http://corporateportal.unicredit.it

9 Inserire la User ID ed il PIN iniziale comunicato
dall’Amministratore

9 inserire la password usa e detta (OTP) generata dal
Token UniCredit User assegnatogli dall’Amministratore ?

attraverso la procedura in Amministrazione utenti

10
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o seduire la procedura duidata del Portale per attivare il proprio account che prevede:

1. Una prima introduzione in cui viene evidenziata 2. il cambiodel PIN iniziale, impostato 3. l'inserimento dell’indirizzo e-mail su cui si
la necessita di modificare il PIN per l'attivazione dall’Amministratore, con un nuovo PIN a sua desideraricevere il codice di verifica necessario
dell’account scelta con cui effettuare i successiviaccessial ~ per completare il primo accesso

Portale

_________________________________

Una volta completata la procedura di primo
accesso, l'utente visualizzera un’apposita
schermata informativa e potra accedere al
Portale inserendo la User ID, il nuovo PIN e
I'OTP del token consegnatogli
dall’Amministratore.
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The following document aims to present the main functions of UniWeb for the first

access to the italian Corporate Portal

UniCredit S.p.A.
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Portal Corporate

Procedure of the first access

@ first access for SIGNATORIES

@ firstaccess for USERS

UniCredit S.p.A.



The Corporate Portal is the new solution for corporate customers to use the offer of internet banking and / or
digital services for companies

—
The login address is :
Corporate Portal http://corporateportal.unicredit.it
The new access method allows Corporate customers of UniCredit S.p.A:
-— e Access to a single access point and through the use of a single set of credentials (Single Sing On) to the
V — services UniWeb 2.0, UniWeb 2.0 Plus, Multichannel Bank for Company, Multichannel Bank Plus, Tracking of
oV — International Payments and the new UC platform Trade Finance Gate;
) — » display a dashboard composed of information elements and / or devices (so-called widgets) useful for the
faster use of the underlying services and aimed at providing the customer with elements of added value
Characteristics UniWeb and / or BVI users belonging to a company that also has UCTrader can access the service through the

Portal, completing access to the UCTrader platform by entering the appropriate username, password and OTP
(One-Time-Password) on the current login page of the service.

For further information and details on the use of the Portal, please refer to the "Guide to the Corporate Portal" manual
(https://online.unicreditcorporate.it/docs/portale/Portale _Corporate-Guida_Operativa.PDF) or by contacting Customer
Service at 199 100 952

14
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1. Access the website https://corporateportal.unicreditgroup.eu/portal/italy/login (ENG version)

2. Type the UserlD and the initial PIN sent by the bank via SMS (sender «Unicredit») to the certified mobile number

|-6

User ID / Codice Adesione piu you 1otgeL your useny /i
odice Adesione?

PIN code Pid you forget your PIN code?

=

Important information on Internet Explorer browser settings, click here.

15 UniCredit S.p.A Important information for Windows XP users, click here



3. Type the One-Time Password generated by the UniCredit Business Pass Token (compliant with PSD2 strong
customer authentication requirements)

Important information on Internet Explorer browser settings, click here.

Important information for Windows XP users, click here

16 UniCredit S.p.A.



4.  Follow the quided procedure 1/2

Introduction

Introductiory page describing the
necessary data to activate the profile
(OTP, address, e-mail, mabile)

PIN

The initial PIN sent by the bank (via SMS
sender «UniCredit») to the certified
mobile number must be changed with a
PIN decided by the user according to the

E-mail

Type the e-mail addess to which you
wish to receive the verification code
necessary to complete the first login

17 UniCredit S.p.A.

rules specified



4.  Follow the quided procedure 2/2

Mobile number o
Certificates

Type the numebr to which you Confirmation

wish to receive the verification Signature certificates activation. The first login process is

completed and the system can
be accessed via the initial link

code necessary to complete the Please confirm the checkbox
first login (it can be different and open the link Technical
from the number where the first nERIEL
PIN was sent)

18 UniCreditS.p.A.



1. Access the website https://corporateportal.unicreditgroup.eu/portal/italy/login (ENG version)

2. Type the UserlD and the initial PIN communicated by the Administrator who created the profile

19 UniCredit S.p.A.



3.  Type the One-Time Password generated by the UniCredit Business Pass Token assigned by the Administrator
(compliant with PSD2 strong customer authentication requirements)

20 UniCreditS.p.A.
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4.  Follow the guided procedure

Introductiory page requesting
the user to change the PIN for
completing the activation

UniCredit S.p.A.

Introduction

PIN

The initial PIN set by the
Administrator must be changed
with a PIN decided by the user
according to the rules specified

E-mail

Type the e-mail addess to which
you wish to receive the
verification code necessary to
complete the first login. The
process is now completed and
the system can be accessed via
the initial link.




This publication is presented to you by:
Client Solutions
UniCredit Spa

The information in this publication is based on carefully selected sources believed to be reliable. However we do not make any representation as to its accuracy or completeness. Any opinions herein reflect our judgement at the date hereof and are subject to change without notice. Any investments presented in this
report may be unsuitable for the investor depending on his or her specific investment objectives and financial position. Any reports provided herein are provided for general information purposes only and cannot substitute the obtaining of independent financial advice. Private investors should obtain the advice of their
banker/broker about any investments concerned prior to making them. Nothing in this publication is intended to create contractual obligations. Client Solutions of UniCredit consists of UniCredit Bank AG, Munich, UniCredit Bank Austria AG, Vienna, UniCredit S.p.A., Rome and other members of the UniCredit. UniCredit
Group and its subsidiaries are subject to reqgulation by the European Central Bank. In addition UniCredit Bank AG is regulated by the Federal Financial Supervisory Authority (BaFin), UniCredit Bank Austria AG is redulated by the Austrian Financial Market Authority (FMA)and UniCredit S.p.A. is regulated by both the Banca
d'ltalia and the Commissione Nazionale per le Societa e la Borsa (CONSOB).

Note to UK Residents:

In the United Kingdom, this publication is being communicated on a confidential basis only to clients of Client Solutions of UniCredit (acting through UniCredit Bank AG, London Branch). The information is directed only to (i) professional clients or eligible counterparties as defined in the rules of the Financial Conduct
Authority and is not intended for distribution to, or use by, retail clients or (i) “investment professionals” falling within Article 19(5) of the Financial and Services Markets Act 2000 (Financial Promotions) Order 2005, as amended, and to persons to whom it may otherwise be lawful to communicate (all such persons in
(i) and (ii) together being referred to as “Relevant Persons”). Any investment or activity to which the Information relates is available only to, and will be endaged in only with, Relevant Persons. Other persons should not rely or act upon the Information. UniCredit Bank AG London Branch, Moor House, 120 London Wall,
London, EC2Y 5€T, is authorised by Bundesanstalt fir Finanzdienstleistungsaufsicht (BaFin) and subject to limited regulation by the Financial Conduct Authority and Prudential Redulation Authority. Details about the extent of our redulation by the Financial Conduct Authority and Prudential Regulation Authority are
available fromus on request.

Notwithstanding the above, if this publication relates to securities subject to the Prospectus Regulation (EU 2017/1129) it is sent to you on the basis that you are a qualified investor for the purposes of the Prospectus Redulation and it must not be given to any person whois not a qualified investor.

Note to US Residents:

The information provided herein or contained in any report provided herein is intended solely for institutional clients of Client Solutions of UniCredit acting through UniCredit Bank AG, New York Branch and UniCredit Capital Markets LLC (together “UniCredit”) in the United States, and may not be used or relied upon by
any other person for any purpose. It does not constitute a solicitation to buy or an offer to sell any securities under the Securities Act of 1933, as amended, or under any other US federal or state securities laws, rules or regulations. Investments in securities discussed herein may be unsuitable for investors, depending on
their specific investment objectives, risk tolerance and financial position.

In jurisdictions where UniCredit is not registered or licensed to trade in securities, commodities or other financial products, any transaction may be effected only in accordance with applicable laws and legislation, which may vary from jurisdiction to jurisdiction and may require that a transaction be made in accordance
with applicable exemptions from registration or licensing requirements.

UniCredit may have issued other reports that are inconsistent with, and reach different conclusions from, the information presented in any report provided herein. Those reports reflect the different assumptions, views and analytical methods of the analysts who prepared them. Past performance should not be taken as
an indication or guarantee of further performance, and no representation or warranty, express or implied, is made regarding future performance. The information contained in any report provided herein may include forward-looking statements within the meaning of US federal securities laws that are subject to risks and
uncertainties. Factors that could cause a company’s actual results and financial condition to differ from its expectations include, without limitation: Political uncertainty, chandes in economic conditions that adversely affect the level of demand for the company’s products or services, changdes in foreign exchande
markets, changes ininternational and domestic financial markets, competitive environments and other factors relating to the foregoind. All forward-looking statements contained in this report are qualified in their entirety by this cautionary statement.

This product is offered by UniCredit Spa who is solely responsible for the Product and its performance and/or effectiveness.
Client Solutions

UniCredit Spa
as of 15 September, 2022
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