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DESCRIPTION OF THE NEW AVVISI PAGOPA FUNCTIONALITY

Avvisi pagoPA -UniWeb

In order to meet customers’needs for more advanced methods of receiving payment requests from their Creditor Entities (such as 
taxes due to Public Administrations; bills from public service providers,etc.),UniCredit has joined SEPA Request To Pay (SRTP), a 
standardized messaging scheme developed by European Payments Council (EPC). This scheme enables creditors to send electronic 
and automated payment requests to their debitors.
This messaging therefore plays a complementary role within the payment flow and acts as a facilitator of digital payments, specifically 
addressing the needs of the public collections sector in terms of standardization, simplification, and digitalization of payment operations 
and reconciliation activities.

By joining SEPA Request to Pay, UniCredit has developed the new “Avvisi pagoPA” feature, which enables the online receipt of
payment notices issued by participating Public Administrations. This enhances the ease of receiving and searching for notices and
simplifies the payment process, which remains unchanged in terms of costs,timing and execution channels.
It provides a new dashboard from which users can view the notices and proceed with the payment without having to manually enter
the data.

The notification has no legal value and does not replace the paper notice or other notifications sent to the customers.

What is
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Pricing
▪ Avvisi pagoPA feature is free of charge. 
▪ The commissions applied to CBILL/pagoPA payments remain unchanged.

▪ Timely receipt of notices, regardless of residence or domicile address, avoiding possible late fees due to postal delivery delays.
▪ Display of a single list of all received notices, both those received digitally and those uploaded manually.
▪ Association of the settlement account with multiple notices to optimize the time required to prepare the payment.
▪ Simple, fast and automated payment. 
▪ Standardization of single-notice search, with the ability to search for individual notices just as in the current processes for wire 

transfer, F24, etc. 
▪ Two new notice statuses have been added to the search filters:

- “Expired”
- “Paid on another bank” 

▪ Export of files in CSV and XLSX formats.
▪ Printing of notices with an indication of the source channel (digital or manual).

Advantages

DESCRIPTION OF THE NEW AVVISI PAGOPA FUNCTIONALITY

Avvisi pagoPA -UniWeb



Win. 
The Right Way. 

Together.4

ACTIVATION-DEACTIVATION OF AVVISI PAGOPA

➢ Activation via OnLine – Company Settings- Avvisi pagoPA ( activation can only be performed by authorized signatories). 

➢ Selection of the company for which the service is to be activated; it’s possible to proceed with either a single or multiple activation.

➢ Entering credentials +OTP to subscribe the service. 

➢ In the case of joint authorization, after the first signatory has completed the subscription, the satus will be shown as «inactive- partial signature»; only after

       the second signature is provided will the service became active.   

➢ The same process applies for deactivation, which follows the same steps. 

➢ Activation can be carried out with only one Financial Institution.

Avvisi pagoPA – UniWeb
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NEW DASHBOARD: AVVISI PAGOPA MESSAGES

After completing the activation, the new «Avvisi pagoPA» dashboard is displayed on the Hompage, accessible from both the CBI section and the ONLINE section.

The Dashboard shows the number of digital notices received from the participating Entities (for which payment must be made).

The counter indicating the number of notices is updated at each login or during navigation using the corresponding «refresh» button.

From the Dashboard, you can directly access the notices list («click here»).

Avvisi pagoPA – UniWeb

New
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The notices list can be accessed with two paths:

❑  Dashboard in Homepage (ONLINE/CBI)

Avvisi pagoPA – UniWeb

NOTICES LIST: ACCESS PATH

❑ From section ONLINE - PAYMENTS - CBILL/PagoPA, with filter:
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In the notice list, both the manually uploaded notices («as is») and the digitally received ones (new) from participating Creditor Entities are displayed, and the 
following columns have been added:

1. Account association: selection of the debit account to be used for the payment of the notice.  It’s possible to select multiple notices and associate them with the 
account in a single action.

2. Source: a new column indicating if the notice was received digitally or uploaded manually.
3. Download: option to download notices (pain.013 messages) in Excel and CSV formats for those notices which an account has already been associated.
4. Bank fees: bank commissions will be displayed during the payment phase, according to the economic conditions applied to the current account. 
5. Status: new statuses “EXPIRED” and "PAID THROUGH ANOTHER BANK".

Avvisi pagoPA – UniWeb

NOTICES LIST – NEW FEAUTERES
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It’s possible to search for notices that have passed the due date 
indicated by the Entity. 

The notice can still be paid unless otherwise specified by the Creditor 
Entity, witch may apply late-payment penalties.

SEARCH FUNCTION: WHAT CHANGE

Avvisi pagoPA – UniWeb

It’s possible to search for notices that were not paid through UniCredit,  
but it isn’t possible to identify the institution that executed the payment.

From the Online – Payments-Cbill/PAGOPA section, you can access the filter-based search screen, where two new option have been added under the «Status» filter:

1. EXPIRED 2. PAID TO ANOTHER INSTITUTION
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SINGLE NOTICE SEARCH: WHAT CHANGE

Avvisi pagoPA – UniWeb

OLD

The search for a single notice in the ONLINE - PAYMENTS - CBILL/PAGOPA section has been made consistent with the searches available in other areas (e.g. wire transfer, 

F24, etc.), thanks to the introduction of the «new order» button, which allows access to the single notice screen without needing to enter any data beforehand.

NEW 

Mandatory insertion of fields:
-customer
-account
-advice code 

For searching saved and/or signed expense 
account/bills, it’s sufficient to enter the correct 
issuer or select ‘’All‘’ in the issuer field. 
Only the notices already associated will be retrieved.
Notices that aren’t yet associated or that were paid 
through another institution can only be viewed from 
the initial search page.
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PAYMENT FROM THE NOTICES LIST

Avvisi pagoPA – UniWeb

1. Associate the debit account ( if not already done); 

2. Select the relevant notice and click the sign icon; 

3. Enter your credentials ( access PIN+OTP) to authorize the payment.

Payment process doesn’t undergo any change compared to the current procedure (e.g. timing, 

fees, transfer to the Entitity, etc.).

2

1
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PRINTING NOTICES

Avvisi pagoPA – UniWeb

The printing of ONLINE-CBILL/PAGOPA notices can be performed in several ways:

• Print all

• Print selected

• Print current page

• Print detail all

• Print details selected

In the detailed printout, the «source» field is shown, indicating whether the notice was received digitally.
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